
To show your support for these unsung heroes in patient care, 
share a story or photo on social media with #BeCauseYouCare.

Supporting Biologic Coordinators 

Biologic coordinators are some of the most important advocates for 
patients in healthcare–yet too often, their work goes unrecognized. 

Starting in 2021, November 1 will be known as National Biologic 
Coordinators Day to celebrate these unsung heroes in patient care.

A biologic is a prescription 
medication produced 
from living material, 
usually cells, to be used 
for the prevention or 
treatment of disease. 

Biologic therapy is a 
type of treatment that 
targets specific parts 
of the immune system 
to treat disease.  

Administered via an injection or 
infusion, some biologic therapies 
are used in the treatment of 
chronic diseases such as 
psoriasis, psoriatic arthritis, 
rheumatoid arthritis and 
inflammatory bowel disease, 
among other conditions.  

What is a biologic medicine?

While biologic therapy 
can be an important 
treatment option for 
patients, obtaining 
access to these 
treatments can be a 
complex and 
challenging process. 

A biologic coordinator is a key 
member of a medical practice’s office 
staff–a doctor, nurse, physician’s 
assistant, medical assistant or an 
office/practice manager–that helps 
patients navigate the complex process 
of obtaining access to prescribed 
biologic medications. 

Being a biologic coordinator is a year-round job, but there 
are two times a year when they are often the busiest:

The start of each year when insurance policy changes come 
into effect and annual patient reverifications happen, ie, on 
prescription coverage and eligibility for pharmaceutical 
manufacturers’ medication support and access programs, 
among others.

The yearly period when people can enroll in a 
health insurance plan–known as open enrollment 
(November 1–December 15).

What is a biologic coordinator?

What do 
biologic 
coordinators 
do?

Biologic coordinators work in 
partnership with the patient, prescribing 
healthcare provider, specialty pharmacy, 
manufacturer and insurance company to 
navigate the numerous steps required to 
get patients started on their prescribed 
biologic medication.

Biologic coordinators help ensure that 
patients are able to start and stay on 
their prescribed biologic treatments by:

Explaining to patients what can be expected 
(ie, the type of information requested by an 
insurance company and how they can assist in 
navigating any coverage challenges or denials 
of their prescribed medication)

Working closely with the patient’s healthcare 
provider to get the most up-to-date information 
about their care, including collecting detailed 
medication records and medical history, which 
are needed in the pre-authorization process

Filling out and submitting pre-authorization 
forms to insurance companies on patients’ behalf 

Keeping a close eye on updates from the 
insurance company–and when denials happen, 
acting quickly with an appeal on a patient’s behalf 
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